
Mission Statement
The Central New York Regional 
Transportation Authority’s mission is to 
be responsive to the transportation 
needs of the Central New York 
community by providing services that 
are safe, convenient, reliable, and 
environmentally responsible with a 
goal of maximizing the taxpayers’ 
return on investment.

Available at www.centro.org
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Welcome to Centro
The Central New York Regional Transportation Authority 
(Centro) provides safe, convenient, and reliable public 
transportation services throughout Central New York, 
seven days a week. Centro connects residential areas 
with the region’s most significant employment districts, 
shopping centers, educational and medical facilities, 
and entertainment venues throughout Onondaga, 
Oswego, Cayuga, and Oneida counties.

Centro Transit Hub

Located in the heart of Downtown Syracuse, the Centro 
Transit Hub serves as the main transfer location for 
Centro’s Syracuse bus system, as well as a connection 
point to Centro’s Auburn and Oswego bus services. 
Many routes continue through Downtown, providing 
cross-town suburb-to-suburb service without the need to 
transfer buses. In some cases, however, riders must 
transfer from one bus route to another to complete a 
one-way trip.  

Transferring
Upon boarding the first bus, pay your fare, and request 
a Transfer from the bus operator. When boarding the 
next bus, insert the Transfer into the farebox as 
payment. Transfers are issued with an expiration time, so 
be sure to board the first available bus at your transfer 
location.

Schedules &
Holiday Service
Bus schedules are available at select locations 
throughout Onondaga County, at the Centro Transit Hub 
and online at: www.centro.org. Riders may also 
contact Customer Service at: (315) 442-3400 to obtain 
arrival and departure information.

Centro Syracuse buses operate the Sunday schedule on 
the following holidays: New Year’s Day, Memorial Day, 
4th of July, Labor Day, Thanksgiving and Christmas. 
Centro’s inter-city services to Auburn and Oswego will 
not operate on these holidays. Please check individual 
schedules for specific service information. 

During periods of construction and severe weather, 
Centro service may operate alternative routing (detours 
and Snow Routes). Call ahead to verify your route status 
or sign up to receive Centro’s route status notification 
service:

Fares & Passes
At Centro, paying for your transportation is both easy 
and convenient. Customers may use cash, coins or a 
variety of Centro Ride Passes. (Ride Passes are 
non-refundable and non-transferable.) Centro bus 
operators do not handle money, so they cannot make 
change. All fares are deposited into the farebox. Please 
have your fare ready when boarding.

Centro fares are based on both the individual rider and 
the Zone(s) they are traveling within or between.  

Zone 1
Includes: City of Syracuse, Baldwinsville, Brewerton, 
Camillus, Cicero, Clay, DeWitt, East Syracuse, Elbridge, 
Fairmount, Fayetteville, Geddes, LaFayette,  Lakeland, 
Liverpool, Manlius, Mattydale, Marcellus, Minoa, 
Nedrow, North Syracuse, Onondaga, Salina, and 
Solvay.

 

Zone 2
Includes: Central Square, Jordan, Phoenix, Skaneateles, 
Tully, and Weedsport.

Fare information is available on individual schedules 
and at: www.centro.org.

Reduced Fare & Centro ID Cards
Reduced fare is available for seniors (65+), persons 
with disabilities, and children (ages 6-9). Seniors and 
persons with disabilities must provide the bus operator 
with a Reduced Fare Centro ID card, or a combination 
photo ID and Medicare card upon boarding. Children 
under the age of 6 ride for FREE when accompanied by 
an adult. Reduced Fare Centro ID cards may be 
purchased at the Centro Main Offices during regular 
business hours.

For convenience, Centro Ride Passes may be purchased 
at the following locations: 
Centro Transit Hub
599 S. Salina St
Syracuse, NY 13202

Centro Main Offices 
200 Cortland Ave
Syracuse, NY 13205-0820

Centro Online Store
www.centro.org/online

Grab rack handle. Squeeze handle and 
pull rack down.

Lift bike into rack slot.    Pull support arm out 
and up over front tire.

Your bike is ready to go.

Bikes on Buses HOW TO USE CENTRO BIKE RACKS
1 2 3 4 5

Zone 1
Fare Type Full Fare Reduced Fare

Cash $2.00 $1.00

10-Ride Pass $15.00 $7.50

7-Day Unlimited Ride Pass $15.00 -

30-Day Unlimited Ride Pass $60.00 -

Transfers FREE FREE

Zone 2
Fare Type Full Fare Reduced Fare

Cash $3.00 $1.50

10-Ride Pass $27.00 $13.50

Transfers FREE FREE

All Centro buses are accessible for persons with 
disabilities. Please advise the driver upon 
boarding of any special accommodations 
required to facilitate your ride.

Code of Conduct

Centro offers FREE over-the-phone interpretation 
services to its limited- and non-English speaking 
customers. This service is available by contacting 
the Centro Customer Service at (315) 442-3400.

SYRACUSE
CONNECTIVE

WWW.CONNECTIVECORRIDOR.COM

CORRIDOR

Please wait safely 
by these Centro 

bus stop signs for 
service. 

NoJaim Brothers Supermarket
307 Gifford St., Syracuse, NY 13204
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S. Salina St - Brighton Ave
S. Salina St - Valley Plaza
S. Salina St - Bernardine Apts
S. Salina St - Valley
S. Salina St - Nedrow
Nedrow Express
LaFayette - Tully

N. Salina St - Regional Transportation Center
N. Salina St - 7th North St
N. Salina St - Electronics Pkwy - Destiny USA
N. Salina St - Electronics Pkwy

James St - Lamson St
James St - Midler Ave
James St - Sunnycrest Rd
James St - Sunnycrest Rd Ext
James St - Rte 298
James St - Rte 298 - Fly Rd
James St - E. Syracuse
James St - E. Syracuse - WalMart
James St - E. Syracuse - ShoppingTown Mall
James St - E. Syracuse - Minoa Express
James St - Minoa

South Ave - Elmwood Ave
South Ave - Hospital
South Ave - OCC
South Ave - High Acres Apts
South Ave - Valley Dr - Hospital
South Ave - Valley Dr - OCC

SU - Irving Ave
SU - Westcott St - Nottingham HS
SU - Westcott St
SU - Westcott St - Jamesville Rd
SU - Westcott St - ShoppingTown Mall

W. Genesee St - Camillus Commons
W. Genesee St - Camillus
Auburn - Syracuse via Skaneateles / Camillus
Auburn - Syracuse via Elbridge / Weedsport
Auburn - Syracuse via Skaneateles / Taunton

SU
SU - Thurber St
SU - Nob Hill Apts
SU - Drumlins Connector
SU - Drumlins

Waverly Ave
Quad Shuttle
Connective Corridor
Manley Field House - Skytop
Winding Ridge Apts
Slocum Heights Apts
South Campus - Skytop
Destiny USA

Liverpool - Rte 57 - Great Northern Mall
Oswego - Syracuse via Fulton / Phoenix
Liverpool - Morgan Rd - Avon Pkwy - Grampian Rd
Liverpool - Morgan Rd
Liverpool - Morgan Rd

Destiny USA via I-81
Destiny USA

Court St
Court St - Industrial Park

Midland Ave - W. Matson Ave
Midland Ave - W. Seneca Tpke
Midland Ave - Valley Dr

Parkhill
Parkhill

Fayetteville
Manlius via I-690 - Widewaters Pkwy
Manlius - E. Genesee St
Manlius Express via I-481
DeWitt - Widewaters Pkwy
Manlius

W. Onondaga St - Western Lights
W. Onondaga St - Western Lights Ext
W. Onondaga St - St. Camillus
Grand Ave
Grand Ave - St. Camillus

E. Fayette St - Westmoreland Ave
E. Fayette St - Erie Blvd - ShoppingTown Mall

Townsend St
E. Colvin St

Solvay - Milton Ave
Solvay - Avery Ave - Bailey St
Solvay - Avery Ave - Elm Hill Estates

E. Genesee St - Salt Springs Rd
E. Genesee St - Salt Springs Rd - ShoppingTown Mall

Grant Blvd
Grant Blvd

Baldwinsville
Baldwinsville - Indian Springs Mfg

Mattydale
Mattydale - Allen Rd

Henry Clay Blvd
Henry Clay Blvd - Wetzel Rd
Henry Clay Blvd - Wetzel Rd

N. Syracuse
N. Syracuse - Cicero
N. Syracuse - Cicero - Central Square
Central Square

Route Onondaga County

New York State

Onondaga 
County

See reverse side for City of Syracuse


