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*moovit - User Guide for Android
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Main "Map view" screen:
Map objects:

Orange icon shows your current location.

Ve
jene

Important: If there is an error in identifying your location, please check the GPS et S s

settings on your device. = gl = E

14th Street

g 2@ b

@ Yellow icons represent other users nearby. Tap the icons for more information.
Stop icon represents a bus stop near you. Tap the icon to see list of lines that

E stop at the station, and their next arrival times.

v

Tap the icon to center the map on your location

Tap the compass icon to allow the map to change orientation according to your
direction

Top menu:

Tap the star icon to see your favorites.

Tap ‘SCHEDULES’ to search schedules for a specific line.

Tap ‘PLAN TRIP’ to plan a trip from any origin to any destination.

Tap the menu icon to see the app’s main menu.
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E Station info screen:

Tapping on one of the stations will open the “Station Info" screen that includes a

list of lines that serve the station and its number. Broadway / 1st
ACTIVE LINES
Real Time — Exact arrival times of the next bus appear in orange and 745 METRO
10:05
number of stations it need to pass until your station, based on user
reports or GPS devices on the bus. When real-time info is not available, 2/302 METRO

estimated arrival times appear in black, and are based on the schedule. PR
To refresh pull down the top of your screen and get updated arrival w
times for stations and favorites. 84/68 METRO

83 METRO

Navigation from a station — Tap to plan a route "to" or "from" a station.

45 METRO

Add to Favorites — Press the star icon to add the selected line and station
to your FaVOrlteS, Indicates real time

"Sort"- Press the "list" icon to sort the lines that goes by the station , by
arrival time or line name/number.

"Search"- press the "magnifying glass" icon to Search line in station.
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Line info screen:

Tapping on one of the lines from the "Station Info" screen displays a new screen
with information about the selected line.
* See the stop locations for the line

* Tap on any stop to see next arrival times at that station (shown in orange
when real time is available)

*  See ratings from other users. Tap the stars to see ratings & add your own.

Dﬁ
. Press the phone icon to subscribe to push notifications about this
specific
line.
. Press the map icon to track the arriving vehicle on the map.

. ; To see the full schedule, tap the arrow icon.

Trip planner screen:

Enter an origin and destination according to the following format: "Number,
Street, city" (eg, 10 Noel Road).

Tip: It is recommended to use detailed searches. “Wildcard” searches (such as a
city or neighborhood name) will give less accurate results.

Leave the origin or destination field blank to search from/to your current
location.

As you start typing, a list of addresses / points of interest will be displayed. For
the best search results, choose one of the listed options.

You can plan your route quickly, by tapping on a past search from your "History'
or from the Favorites list. These searches are displayed at the bottom of the
screen.

Tip: To remove a search from the list, press on the search for a few seconds to
open the float actions menu. From this menu, choose the appropriate option.

I M15 by MTA Manhattan

£ From: E 126 ST/2 AV
K To: PIKE ST/CHERRY ST

© 2AV/E3ST

Trips are done for today

= oal B 15:41

From: Current
location

K 10 Noel Road, London

®© Now

STORY

Home

(A

(TE‘ Work

From: Current location
© To: 10 High Holborn, London
WC1V, UK
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Advanced options:
"Change Direction" icon - Switches between origin address and the destination address.

"Search Settings" icon - Allows you to set the maximum walking distance, transportation types and
preferred unit of distance (miles / kilometers).

Ht 2

"Change the Time of Departure / Arrival" icon— Select the day and time of your trip. To search for a
trip right now, leave the fields as they are.

®

™ ull B 16:26 = B il B 16:26

Arrive
- = - - = -
16 26
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g Rail

+ +
VDec 72013

(& Metro

Distance unit

Kilometers

Miles
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Search Results:
After entering your search parameters, you will see several trip options.

Tap on any of the options to see full step-by-step directions, including transit and walking segments. If real-
time data is available, it will appear in orange.

< Q Suggested routes

4« EARLIER ATER »

£ PALO ALTO CALTRAIN STATION

® SF MoMA, San Francisco (©12:08PM-2:42PM @ 0233h 4 0.1 mi

1 12:08 PM-2:42 PM @
] . ) 12:09 PM Q@ Start trip from PALO ALTO
© 02:33h # 0.1 mi CALTRAIN STATION
. @ Take Bus ECR by SamTrans
l ECR I 398 l 292 ® Real time - arrival at 4:.48 AM
@ @ @ ﬂ 0% Ride 30 stops (46 min)
Get off at El Camino Real & Ralston
« Earlier Later » fve
7 12:28 PM-3:13 PM @ 12:59 PMQ El Camino Real & Ralston Ave
Take Bus 398 by SamTrans
n . N . Ride 12 stops (28 min)
©0244h #0.5mi @ Get off at SFO Airport Terminal G
.0 % Lower Level
@l ECR ﬁ\ @l 292 x‘x
« Earlier Later » 1:43 PM SFO Airport Terminal G-

®

o
"Map" icon — Tap to see the route on a map.

3.0 * "Ratings" icon — Shows the average rating of the line.

and go

Once you have selected an option, tap

< "Share" icon — Tap to send the route via e-mail.

"Favorites" icon — Tap to add the search to your Favorites.

W
m “Save Trip Directions” icon —Click to save your trip directions to be able to access them when offline.
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Tips:
1. Tapon "earlier" or "later" to see the same trip at an earlier or later time.
2. Tap on "Start Navigation” from the trip options screen to directly enter navigation mode

@ Navigation:

Navigation mode guides you to your destination with interactive instructions for all stages of the trip, including
transit and walking segments.

While in navigation mode, you will see your dynamic ETA, get step-by-step instructions for each stage of the
trip, be able to send reports about the ride (how crowded/clean is the bus, rate the driver, etc.) and get an

alert when it is time to exit the vehicle.

The current step will display in the guidance box at the bottom of the screen. Swiping to the left will display
the next steps. Moovit will detect your progress automatically. You can also advance to the next step by

pressing “done”.

=

7 41 W 14:06

Top menu (during navigation):

T Pt
J Stop navigation
"Reporting" icon — Tap to send reports:
How crowded / clean is the bus? Driver

< Share

rating, etc.
"List" icon — Tap to see a list of the step-by-step directions.

"More Options" icon - Will display the next options:

M
./ "Stop Navigation" — Stops the navigation and returns to the home screen.

<: "Share" — Tap to send the route in an e-mail
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ITake Bus ECR by SamTrans

=2 al B 1837

B ol B 1837

Basics

ETA: 18:44 How crowded is it?
Tap to set

ETA: 18:44

s How's the driver?
Tap to set

Michael
Faraday

How clean is it?
Tap to set

Memonial

Q

Metro
Gentral
Heights

. Extras
glephant A

stie

~ |s there a WiFi hotspot?
Take line NORTHERN = Tap to set
II Get off at Bank Underg...
hedule: riva -

44

. Walkto
A Elephant & Castle U...

2
S " Is there a power outlet?
Tap to set
Is there wheelchair access?

E
G Tap to set

Air conditioner
Tap to set

” Option (during Navigation):

“Reporting”
Help improve the public transit experience for others.
You can send a report on any of the following options:

*  “How crowded is it?”: Choose from: Plenty of seats/A few seats left/Packed full
*  “How’s the driver?”: Choose from Fantastic/Not so good

* How clean is it?”: Choose from Spotless/Needs to be cleaned

¢ ‘“Is there a WiFi hotspot?”: Choose from: Yes/No (or it’s not working)

*  ‘“Is there a power outlet?”: Choose from: Yes/No (or it’s not working)

*  “Is there wheelchair access?”: Choose from: Yes/No

*  “Air conditioner”: Choose from: Nice and cool/Too hot

* Comments: Write any general comments you have.

Schedules:

Tap on “Schedules" on the main screen to search schedules for a specific line.
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To view schedules for a selected line, enter the line number/name in the search box. To search trains, tap on
the train icon and enter the origin and destination stations. For the best search results, select the operator.

moall & 15:22 B =0 ol @ 1522 @ =8 ml @ 1523 > @ = 0 ul @ 1524

Line 188 by Abellio
Line 188 by Abellio

m gree Be the first to review
Line 188 by Abellio

188 Option 1

F From: North Greenwich Station Option 1

K To: Russell Square ‘ F North Greenwich Station

): Russell Square

© Now Line 188 by Centrebus South

STOPS:
ISTORY to north hertf

Option 2
O Tunnel Avenue Blackwall From: North Greenwich Station
Lane ): Russell Square

@

Line 20 by Stagecoach in Line 188 by Centrebus South
Hastings ! h he hire
) velt t, hast
ting
Line 188 by Centrebus South
mE N ce

Real time - arriv.
ehicle is 2 stor

Next lines timetable: 15:26, 15:34,
15:42,15:50

Operators o camaen

Tap on the map icon in the top right corner to track the location of the vehicle on the map.

You can also read reviews and add comments about the line, and also sign up for push messages to receive
service alerts about the line by clicking the phone icon: .

* To delete a search history, press and hold, and then click "Remove search".
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H+

i3 W gl 16:33

il 16:34

Hi all 16:34

Line 20 by Stagecoach in Hastings Line 20 by Stagecoach in

K Roosevelt Court
= Crowborough Road

1 Review

Q Hastings
To: to Crowborough Road,
hastings

Great!
Margaret

O Fairlight Avenue

O Richland Close

Next lines timetable: 16:58, 17:28,

17:58,18:29 -

Trip planning right from the map:

Don’t know the address? No problem! Press anywhere on the map for
several seconds to drop a "pin". You can then plan trips to and from the
pin location, without entering an address to the trip planner.

Ride Mode:

Now you can not only check exactly when your next bus or train will arrive-
you can ride all the way with Moovit. Boarded a bus? Start Ride Mode-
you’ll get your exact ETA updated throughout the ride & even get notified
when you’re approaching your destination.

1 Review

= From: Liverpool Street (B)

Here's how it works: K To: Great Western Road (AP)

LISTO

1. Start Ride Mode- As soon as you board a bus, open that line’s A,dwy;h Somerset House (R)

schedule (or your search history) and tap on the “Go” button. oy Shreet
Savoy Street (U)

Next lines timetable: 09:27, 09:37,
09:46, 09:56, 10:03

Bedford Street (J)

Charina Cross (H)
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2.

Choose your destination station. T al25% £ 9:

Select your destination
Fetter Lane
Chancery Lane
The Royal Courts of Justice (P)

Aldwych Somerset House (R)

Savoy Street (U)

Bedford Street (J)

Charing Cross (H)

Trafalgar Square (T)

Regent St Charles Il Street ()
Piccadilly Circus (D)

Conduit Street Hamleys (M)

= N T if2e0 9:3

PLAN TRIP | SCHEDULES | ¢

e ~
v
=, e

Get ETA & Reminders- See your estimated time of arrival. The time AR OSERE

will update according to traffic flow as you go, including how many :  ConduitStreet Hamleys (M) o
E ® 9:39 AM

stops are left until your arrival. ) N
N o “
% 5 o

**Moovit will remind you when you’re nearing and reach your stop,
even if it’s running in the background.

Cemart Strmgg
Ut St
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4. Sharing your ETA- you can also share your destination information & ETA with friends (via Facebook,
Twitter, or WhatsApp). Just click the three dots on the left side to see more options and click ‘Share
with Friends’.

@

@ PLANTRIP | SCHEDULES | ¥ memadls SIS Al 508 AM

— =

Arrive in 5 stops

Piccadilly Circus (D)
® 10:03 AM

Share with friends

wang pas B

o e

| & Tell your friends where

<
& Change destination station | you're headed? szt

Navigation alerts

* Your current location will not be shared

= § J
7 (A L £

pang 3

V%M 515003 it

5. To exit Ride Mode click the “X” on the right. X

<@ Favorites

LINES ROUTES

néu Home

Tap to set

- Work

Tap to set

" Favorites

Tap on "star" (- ) icon in main screen to enter Favorites screen.

Add favorite
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Under "routes" you can manage your residence ( Iéﬂ ) and work ( ﬁré ) address.
(Clicking on one of them lead you to "suggested routes" screen).

* To add more favorites addresses click on "Add favorite then choose name and address.

To finish click ( ).

* If you want to edit your address please click on the "edit" (f) icon

* If you want to delete favorite edit it then click ( m).

Under "lines" the user can find all his favorite lines and manage them. (Clicking on one of them lead you to
"line info" screen).

*  You can delete line from the favorites list by click and hold on line name and then click "remove line"

Or by re - click on the favorite icon in station screen (7 ().

<Q Favorites

Lines Routes

3 BERGENLINE AVE AT 61ST ST

159
Line 159 by NJ TRANSIT 4:28 PM
to PORT AUTHORITY BUS TERMINAL

84
Line 84 by NJ TRANSIT 4:36 PM
to JOURNAL SQUARE

TRANSPORTATION CENTER

Remove line

22
Line 22 by NJ TRANSIT 4:51 PM
to HOBOKEN TERMINAL LANE 6

ull ® 17:03

156
Line 156 by NJ TRANSIT 5:13 PM
to PORT AUTHORITY BUS TERMINAL

Service alerts

Settings

181
Line 181 by NJ TRANSIT N/A today
to BERGENLINE AVE HBLR STATION

Rate Us

Spread the love

Contact us

. About
Main Menu:

Exit app
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My Moovit- clicking on" My Moovit" icon will lead to "My Moovit" screen, there you can manage your

Moovit account.

Tap the menu icon on the top left to open the main menu including several options:

rail systems.

Settings — Tap to update your personal preferences, including your user name, the type of icon that

Lm Line map- Line map let the user option to download and watch static map of metro / underground / train /
{'(:5} represents you, your language, and your city (Want to use Moovit when you travel? Change your city here,

and select from a list of cities around the world).

Rate us — Every rating helps! So if you love Moovit, please lend us a hand by rating us on the app store!

®

@ Spread the love - The more people use Moovit, the better our app becomes! Tap here to help us grow by
telling your friends about the app (via email, Facebook and Twitter).

D Contact Us — Questions? Problems? Suggestions? Our support team wants to hear from you!! Email us at:

& Service Alerts — if you want to enter the Service Alerts screen you have to click on the "Service Alerts"( /A\)
In the Main Menu.
Service Alerts screen includes:

1. Reports and alerts from public transport bodies divided by line number and time (today, tomorrow,
later this week).
2. You can pass to "my alerts" screen by click on the "alerts" ( ) icon.

On this screen you can manage user registered alerts.

You can cancel alerts by\clicking the alerts icon ( ) marked in orange
ﬁ
The icon turns black ( U ) and alerts were canceled.

@ About — About screen provide the user information about:

- Terms of use.
- Partners and thanks. o
- System check — in "System check" screen the user can send a 4 07
moovit
message to the support. —

"System check" provides relevant information about your phone that

SOCIAL NETWORKS
helps to solve your problem better.

n Connect with Facebook

PRIVACY

@ My MOOVit. Everyone 4

In these page you can create Moovit account and connect your
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Facebook profile with Moovit.

SOCIAL NETWORKS

- To connect with Facebook click

Connect with Facebook
Facebook".

- Then click "Ok"

Moovit would like to access your
public profile and friend list.

Cancel (0])4

\J

Privacy — you can choose from the list who approved to see you on
the map.

With Facebook you will be able to see your friends on the map when they use the app near you.

on "Connect with

Everyone

Your

Fac

ebook friends wil
pic. Others will see your Moc

Friends Only

Your Fz

pic. O

ee you

profile

vit avatar

No one (anonymous mode)

Everyone will see you as Anonymous

My moovit account.

-

n

- To create Moovit account click on the blue panicle icon ( @)

Scoreboard

1

moovit

I —

Points to next level: 183

14

‘f‘@‘-’ @D
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Then tap in your "nickname" and Email.

please choose from the drop down list your gender.

To save your account click "save". “

Widget

<\g/ User profile

Nickname

Email

Gentleman P

My avatar

. Gentleman

Add Moovit's Widget to the main screen of your phone and quickly check the next arrival time of your favorite

lines.

15
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Important: To add the widget, you must first upgrade Moovit to the latest version (3.3.1.70). Before using the
widget you need to open the app at least once. To install the widget, open the Widget gallery in your phone. If
you do not open Moovit first, you may not find in the Widget Gallery.

You can enlarge or shrink the widget on the screen as you like.

Widget configuration screen Widget operation screen
a & A8 Q7B %0E 1842

amlm L E Q7 DX 18:41

< ¢/ Widget Settings

Figueroa / Sunset

& ||
B FIGUEROA / SUNSET 55/202/355 I
| Figueroa / Sunset | |
55/202/355 ) KL
Line 55/202/355 by METRO 55/202/355

to Figueroa / Sunset
Willowbrook - Rosa Parks Station - West

9:47
60

Line 60 by METRO
to Figueroa / Sunset

60
Line 60 by METRO
to Artesia Station

(1)
55/202/355
Line 55/202/355 by METRO v ®moovit

to Willowbrook - Rosa Parks Station -
West

B MAIN & 2ND

1) Touch to select which line you want to see in your Widget. Whenever you'll select a new line, you'll
see it in your Widget.

2) Touch to view the different stops, where you selected your favorite lines.
3) Touch to access the setup menu to choose which lines Widget see or not.
4) Tap to update information on Widget.

Note: The information is automatically updated every 30 minutes. If at any point you want to update
the information in the widget, simply tap the refresh button.

Questions? Problems? Suggestions? Our support team wants to hear from you!! Email us at:
And of course in the "System check" option under about.

Happy travels!

16



